
Giving Microsoft Teams

A voice worldwide

Call2Teams – The world’s easiest way to give Microsoft Teams a voice

www.call2teams.com



Enable calls in Microsoft Teams 
Connect your existing PBX phone system in minutes

Call2Teams is a simple add-on to Office 365 that connects 

Microsoft Teams to PBX phone system in minutes, allowing the 

making and receiving of calls on any device using the Microsoft 

Teams App.
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Collaboration and teamwork are redefining voice 

50% increase in collaborative work 

80% of employee time is spent collaborating 

2x as many teams 

62% connect to meetings using mobile phones 

72% of workers will be working remotely by 2021

Source: Microsoft
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Your business needs a 
modern voice solution 
that combines Unified 
Communications and 
Teams collaboration



Keep your existing PBX phone system
with all the features you rely on

• Make and receive work calls on any device anywhere

• Works with Microsoft Teams on PC, Mac or mobile

• Quick & simple implementation in minutes

• No hardware or software

• Simple low-cost monthly subscription

• Works with any PBX phone system provider

• Enterprise-grade encryption and security built-in
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Call2Teams using an existing PBX

Call2Teams

PBX Service 

Office 365

SIP

User can have VOIP 
handset or Teams 

Client or both
Teams
Client

VOIP
Handset

PBX

Private Branch Exchange (PBX)

A business phone system. It may 

either be on a customer premises 

or provided as-a service from a 

Cloud provider.

Also called a Unified 

Communications (UC) platform.

Regular Desk Phone and/or Teams Client

With the existing PBX in-place, users can also keep their favourite desk 

phone as well as voice-calling via a Microsoft Teams Client.

Call2Teams (PBX)

The magic that routes 

calls between Microsoft 

Teams and your phone 

system/PBX.
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Simply connect your phone service to Office 365

Keep everything the same 

Call2Teams means you can keep 

your service provider, phone 

numbers and call bundles.
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No hardware or software 

required 

Call2Teams is a true multi-tenant 

cloud service, simply use it on a 

per-user subscription basis.

Enterprise-grade and fully 

integrated 

Built for resilience and high 

availability, the Call2Teams platform 

is designed with business-in-mind, 

and is distributed across multiple 

global data centres, with a service 

organization to match.



Start using Call2Teams today

✓ 30 day free trial for up to 25 users

✓No change to your phone services or numbers

✓ Service set-up in minutes, no special skills  required

✓ Use the advanced phone system features of Microsoft Teams

✓ Immediately begin delivering the benefits to your team
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An immediate and scalable 

solution for voice-enabling Teams

www.call2teams.com


