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Set Up Your Exclaimer Accountin 7 Steps

Follow this simple 7-step guide to configure your account and launch Exclaimer for Microsoft 365.

Configure your account
. Connect to Active Directory
« Create mail flows for a test group: Server-Side vs Client-Side Configuration
. Update SPF records

Design your first signature
. Contact your Marketing team or Designer for sign-off on the first signature design

. Create first signature template as a default for all users

e Specify rules for your signature

. Select senders (for client-side users, enable the plugin in your O365 environment or download the Exclaimer
Agent)

. Enable the signature (for client-side users, enable the plugin in your O365 environment or download the
Exclaimer Agent)

. Add test users to a Test Group

« Runasync

e Test your first signature

. Send a test email to yourself or Test Group from both a mobile device and computer
. Validate the signature design and workflow are working as intended

e Notify your organization
. Have your users remove old sighatures from accounts and devices to ensure emails do not duplicate signatures

e Update your senders list within Exclaimer

e Remove the secondary condition from the transport rule

« This ensures everyone gets mail routed through Exclaimer

Signatures are now enabled for your organization!
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Additional Resources

Client-Side vs. Server-Side Signatures and Mail Flow
Synchronizing Azure AD to Exclaimer

Installing_the Exclaimer Add-ln or Agent

Signature Designer Overview

Guidelines for Branding_and Formatting Signatures
Custom Attributes and Fields

Overview of Signature Rules

Testing_Signatures

User Permissions and Inviting_Additional Users

Team Members to Engage

Exclaimer Administrator to configure account
IT user to connect to AD and update SPF records
Marketer or designer to create or review first signature template


https://support.portal.exclaimer.com/hc/en-gb/articles/360018539857
https://support.portal.exclaimer.com/hc/en-gb/articles/360018693078
https://support.portal.exclaimer.com/hc/en-gb/articles/360018691838
https://support.portal.exclaimer.com/hc/en-gb/articles/360020605057-Using-the-Exclaimer-Cloud-Outlook-Add-in
https://support.portal.exclaimer.com/hc/en-gb/articles/360050971771-Install-Exclaimer-Cloud-Signature-Update-Agent-for-Windows
https://support.portal.exclaimer.com/hc/en-gb/articles/4406436534301-Overview-of-the-signature-designer
https://support.portal.exclaimer.com/hc/en-gb/articles/4458004178589-Guidelines-for-signature-design-
https://support.portal.exclaimer.com/hc/en-gb/articles/360050345772-Custom-attributes-vs-Additional-Azure-AD-attributes
https://support.portal.exclaimer.com/hc/en-gb/articles/360050339152-Manage-Signatures-Rules
https://support.portal.exclaimer.com/hc/en-gb/articles/360050806591-Signature-Tester
https://support.portal.exclaimer.com/hc/en-gb/articles/360019160098-Add-another-user-to-your-Exclaimer-Cloud-subscription-

