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January 2025 

Course Dates Time 

Jumpstart Your Owner-Led Sales M 1/6 - 2/3 (Skipping 1/20) 1:00-2:00 PM MT 

Project Management TU 1/7 - 1/28 12:00-1:00 PM MT 

Deploying M365 Business Premium TU, TH 1/7 - 1/30 10:00-11:30 AM MT 

Building Your MSP W 1/8 - 1/29 9:00-10:00 AM MT 

Operations for Efficiency and Profitability W 1/8 - 1/29 11:00 AM-12:00 PM MT 

Selling to Your Perfect Client W 1/8 - 1/29 10:00-11:00 AM MT 

Service Management W 1/8 - 1/29 12:00-1:00 PM MT 

Getting Your Finances in Order TH 1/9 - 1/30 1:00-2:00 PM MT 

Preparing to Hire TH 1/9 - 1/30 11:00 AM-12:00 PM MT 

MSP Employee Onboarding M-F 1/13 - 1/17 10:00-11:00 AM MT 

Design and Deploy Azure Virtual Desktop TU, TH 1/14 - 1/23 12:00-1:30 PM MT 

NEW: Customer Service Skills M-F 1/27 - 1/31 10:00-11:00 AM MT 

NEW: Optimizing Microsoft 365 Copilot W 1/29 - 2/19 10:00-11:00 AM MT 

View upcoming trainings  
by month: 
January 2025 

February 2025  

March 2025  

April 2025  

May 2025  

June 2025   

July 2025  

August 2025  

September 2025  

October 2025  

November 2025 

December 2025 

Upcoming Instructor-Led 
Training Monthly Schedule 
Get solutions to your most important business 
challenges with continuing education through 
Pax8 Academy Instructor-Led Training. There 
are three ways to enroll: 

1. Learn more and purchase any of the 
individual courses below by checking out the 
SKU in the Pax8 Marketplace (available 
through July 31, 2025).  

2. Purchase a monthly or annual Instructor-Led 
Training Subscription and get unlimited 
access to all our courses. 

3. Sign up via your personalized Subscriber 
Registration Page. 

*New courses are added monthly. Dates and 
times may be subject to change. 

mailto:academy@pax8.com
https://www.pax8.com/en-us/academy/academy-resources-1/#subscribe
https://www.pax8.com/en-us/academy/academy-resources-1/#subscribe
https://academy.pax8.com/pages/164/academy-instructor-led-training
https://academy.pax8.com/pages/164/academy-instructor-led-training
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February 2025 

Course Dates Time 

Applying CIS Controls M 2/3 - 2/24 1:00-4:00 PM MT 

Results Selling Framework M 2/3 - 3/3 2:00-3:00 PM MT 

NEW: Hiring, Managing, and Leading  
Your Sales Team 

TU 2/4 - 2/25 2:00-3:00 PM MT 

Managing Projects in Autotask   TU 2/4 - 2/25 1:00-2:00 PM MT 

Managing Projects in ConnectWise  TU 2/4 - 2/25 12:00-1:00 PM MT 

Azure 101: Introduction to Azure TU, TH 2/4 - 2/13 12:00-1:30 PM MT 

Deploying M365 Business Premium TU, TH 2/4 - 2/27 10:00-11:30 AM MT  

Advanced Service Management W 2/5 - 2/26 12:00-2:00 PM MT 

MSP Employee Onboarding  M-F 2/10 - 2/14 10:00-11:00 AM MT 

Dispatch 101 W 2/12 - 3/5 9:00-10:00 AM MT 

Creating a Culture of Documentation W 2/12 - 3/19 (Skipping 2/19) 2:00-3:00 PM MT   

So, They Want You to Lead  
W, TH 2/12 - 2/27(Skipping 2/19 
and 2/20) 

11:00 AM-12:00 PM MT 

NEW: Implementing a Framework for Strategic 
Business Growth 

TU 2/18 - 3/11 10:00-11:00 AM MT 

Azure 102: Best Practices for MSPs TU, TH 2/18 - 2/27 12:00-1:30 PM MT 

Leveling Up Your Finances W, TH 2/19 - 2/27 1:00-2:00 PM MT 
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March 2025 

Course Dates Time 

Facilitating and Scoping a SOW TU 3/4 - 3/25 12:00-1:00 PM MT 

Contracts In Autotask TU 3/4 - 4/8 1:00-2:00 PM MT 

Agreements in ConnectWise TU 3/4 - 4/15 (Skipping 3/18) 9:00-10:00 AM MT 

Azure 103: Managing and Supporting 
Environments  

TU, TH 3/4 - 3/13 12:00-1:30 PM MT 

Deploying M365 Business Premium TU, TH 3/4 - 3/27 10:00-11:30 AM MT 

Account Management W 3/5 - 3/26 11:00 AM-12:00 PM MT 

Selling to Your Perfect Client  W 3/5 - 4/2 (Skipping 3/26) 10:00-11:00 AM MT 

NEW: Advanced Project Management TH 3/6 - 3/27 12:00-1:00 PM MT 

NEW: Problem Solving and Proactive Support TH 3/6 - 3/27 9:00-10:00 AM MT 

Finance For Service Managers TH 3/6 - 3/27 1:00-2:00 PM MT 

Introduction to Management TH 3/6 - 3/27 11:00 AM-12:00 PM MT 

MSP Employee Onboarding M-F 3/10 - 3/14 10:00-11:00 AM MT 

Secrets of Effective Prospecting M 3/10 - 3/31 1:00-2:00 PM MT 

Developing Security Policy M, TU 3/17 - 3/18 1:00-3:00 PM MT 

Customer Service Skills M-F 3/24 - 3/28 10:00-11:00 AM MT 
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April 2025 

Course Dates Time 

Design and Deploy Azure Virtual Desktop TU, TH  4/1 - 4/10 12:00-1:30 PM MT 

Deploying M365 Business Premium TU, TH 4/3 - 4/29 10:00-11:30 AM MT  

Leading the Leaders TH 4/3 - 4/24 11:00 AM-12:00 PM MT 

Jumpstart Your Owner-Led Sales M 4/7 - 4/28 2:00-3:00 PM MT 

Project Management TU 4/8 - 4/29 12:00-2:00 PM MT 

Building Your MSP W 4/9 - 4/30 10:00-11:00 AM MT 

NEW: Introduction to HR for MSPs W 4/9 - 4/30 9:00-10:00 AM MT 

Operations for Efficiency and Profitability W 4/9 - 4/30 11:00 AM-12:00 PM MT 

Service Management W 4/9 - 4/30 12:00-1:00 PM MT 

NEW: Why Every MSP Needs a Cybersecurity 
Culture 

W 4/9 - 4/30 1:00-2:00 PM MT 

Getting Your Finances in Order TH 4/10 - 5/1 1:00-2:00 PM MT 

Marketing Strategy for MSPs TH 4/10 - 5/1 10:00-11:00 AM MT 

MSP Employee Onboarding M-F 4/14 - 4/18 10:00-11:00 AM MT 

Contracts and Agreements M 4/14 - 4/21 12:00-2:00 PM MT 

Azure 101: Introduction to Azure TU, TH 4/15 - 4/24 12:00-1:45 PM MT 

Navigating Risk Management W 4/16 - 5/7 2:00-3:00 PM MT 

Managing Projects in Autotask  TU 4/29 - 5/20 1:00-2:00 PM MT 

Azure 102: Best Practices for MSPs TU, TH 4/29 - 5/8 12:00-1:45 PM MT 

mailto:academy@pax8.com
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May 2025 

Course Dates Time 

Preparing to Hire TH 5/1 - 5/29 (Skipping 5/22) 11:00 AM-12:00 PM MT 

Results Selling Framework 
M 5/5 - 6/16 (Skipping 5/26 
and 6/9) 

1:00-2:00 PM MT 

Customer Service Skills M-F 5/5 - 5/9 10:00-11:00 AM MT 

Hiring, Managing and Leading Your Sales Team TU 5/6 - 5/27 11:00 AM-12:00 PM MT 

Implementing a Framework for Strategic Business 
Growth 

TU 5/6 - 5/27 10:00-11:00 AM MT 

Managing Projects in ConnectWise TU 5/6 - 5/27 12:00-1:00 PM MT 

NEW: Skills for Effective Account Management TU 5/6 - 5/27 9:00-10:00 AM MT 

Deploying M365 Business Premium TU, TH 5/6 - 5/29 10:00-11:30 AM MT 

Advanced Service Management W 5/7 - 5/28 12:00-2:00 PM MT 

Dispatch 101 W 5/7 - 5/28 9:00-10:00 AM MT 

Selling to Your Perfect Client W 5/7 - 5/28 10:00-11:00 AM MT 

Creating a Culture of Documentation W 5/7 - 6/4 11:00 AM-12:00 PM MT 

Optimizing Microsoft 365 Copilot W 5/7 - 5/28 11:00 AM-12:00 PM MT 

Leveling Up Your Finances TH 5/8 - 5/29 1:00-2:00 PM MT 

NEW: Organizing Your Financial Data F 5/9 - 5/30 10:00-11:00 AM MT 

MSP Employee Onboarding M-F 5/12 - 5/16 10:00-11:00 AM MT 

Azure 103: Managing and Supporting 
Environments 

TU, TH 5/13 - 5/22 12:00-1:45 PM MT 
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June 2025 

Course Dates Time 

Agreements in ConnectWise TU 6/3 - 7/15 (Skipping 6/10) 9:00-10:00 AM MT 

Contracts In Autotask TU 6/3 - 7/8 1:00-2:00 PM MT 

Facilitating and Scoping a SOW TU 6/3 - 6/24 12:00-1:00 PM MT 

Deploying M365 Business Premium TU, W 6/3 - 6/25 10:00-11:30 AM MT 

So, They Want You to Lead 
W 6/4 - 6/25 (Week 1: W 6/4 
and TH 6/5; Skipping 6/11) 

11:00 AM-12:00 PM MT 

Understanding Email Security W 6/4 - 6/25 2:00-3:00 PM MT 

Advanced Project Management TH 6/5 - 6/26 (Week 3: F 6/20) 12:00-1:00 PM MT 

NEW: Executing on the Framework for Strategic 
Business Growth 

TH 6/5 - 6/26 11:00 AM-12:00 PM MT 

Design and Deploy Azure Virtual Desktop 
TU, TH 6/12 - 6/26 (Skipping 
6/19) 

12:00-1:30 PM MT 

Success Through Mission and Values TU, W 6/17 - 6/25 10:00-11:00 AM MT 

NEW: Problem Solving and Proactive Support TU, W 6/17 - 6/25 1:00-2:00 PM MT 

Account Management W 6/18 - 7/16 (Skipping 7/2) 2:00-3:00 PM MT 

MSP Employee Onboarding M-F 6/23 - 6/27 10:00-11:00 AM MT 
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July 2025 

Course Dates Time 

Jumpstart Your Owner-Led Sales M 7/7 - 7/28 1:00-2:00 PM MT 

Customer Service Skills M-F 7/7 - 7/11 10:00-11:00 AM MT 

Results Selling Framework M 7/7 - 8/4 1:00-2:00 PM MT 

Hiring, Managing and Leading Your Sales Team TU 7/8 - 7/29 11:00 AM-12:00 PM MT 

Azure 101: Introduction to Azure TU, TH 7/8 - 7/17 12:00-1:45 PM MT 

Project Management TU 7/8 - 7/29 12:00-2:00PM MT 

Service Management W 7/9 - 7/30 12:00-1:00PM MT 

Building Your MSP W 7/9 - 7/30 9:00-10:00 AM MT 

Operations for Efficiency and Profitability W 7/9 - 7/30 11:00 AM-12:00 PM MT 

Selling to Your Perfect Client W 7/9 - 8/6 (Skipping 7/23) 10:00-11:00 AM MT  

Getting Your Finances in Order TH 7/10 - 7/31 1:00-2:00 PM MT 

Introduction to Management TH 7/10 - 7/31 11:00 AM-12:00 PM MT 

MSP Employee Onboarding M-F 7/14 - 7/18 10:00-11:00 AM MT 

Azure 102: Best Practices for MSPs TU, TH 7/22 - 7/31 12:00-1:45 PM MT  
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August 2025 

Course Dates Time 

Deploying M365 Business Premium TU, TH 8/5 - 8/28 10:00-11:30 AM MT 

Managing Projects in ConnectWise TU 8/5 - 8/26 12:00-1:00 PM MT 

Azure 103: Managing and Supporting 
Environments  

TU, TH 8/5 - 8/14 12:00-1:45 PM MT 

Implementing a Framework for Strategic Business 
Growth 

TU 8/5 - 8/26 10:00-11:00 AM MT 

Managing Projects in Autotask  TU 8/5 - 8/26 1:00-2:00 PM MT 

Dispatch 101 W 8/6 - 8/27 9:00 – 10:00 AM MT 

Advanced Service Management W 8/6 - 8/27 12:00-2:00 PM MT 

Creating a Culture of Documentation W 8/6 - 9/3 11:00 AM-12:00 PM MT 

Leading the Leaders TH 8/7 - 8/28 11:00 AM-12:00 PM MT 

MSP Employee Onboarding M-F 8/11 - 8/15 10:00-11:00 AM MT 

Contracts and Agreements M 8/11 - 8/18 12:00-2:00 PM MT 

Jumpstart Your Owner-Led Sales M 8/11 - 9/8 (Skipping 9/1) 2:00-3:00 PM MT 

Design and Deploy Azure Virtual Desktop TU, TH  8/19 - 8/28 12:00-1:30 PM MT 
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September 2025 

Course Dates Time 

Account Management W 9/3 - 9/24 11:00 AM-12:00 PM MT 

Finance for Service Managers  TH 9/4 - 9/25 1:00-2:00 PM MT 

Preparing to Hire TH 9/4 - 9/25 11:00 AM-12:00 PM MT 

Deploying M365 Business Premium TU, TH 9/4 - 9/30 10:00-11:30 AM MT  

Advanced Project Management TH 9/4 - 10/2 (Skipping 9/25) 12:00-1:00 PM MT 

MSP Employee Onboarding M-F 9/8 - 9/12 10:00-11:00 AM MT 

Secrets of Effective Prospecting M 9/8 - 9/29 1:00-2:00 PM MT 

Agreements in ConnectWise TU 9/9 - 10/21 (Skipping 10/7) 9:00-10:00 AM MT 

Contracts In Autotask TU 9/9 - 10/14 1:00-2:00 PM MT 

Facilitating and Scoping a SOW TU 9/9 - 9/30 12:00-1:00 PM MT 

Azure 101: Introduction to Azure TU, TH 9/9 - 9/18 12:00-1:45 PM MT 

Selling to Your Perfect Client W 9/10 - 10/1 10:00-11:00 AM MT 

Customer Service Skills M-F 9/15 - 9/19 10:00-11:00 AM MT 

Azure 102: Best Practices for MSPs TU, TH 9/23 - 10/2 12:00-1:45 PM MT 
 

October 2025 

Course Dates Time 

Getting Your Finances in Order TH 10/2 - 10/30 (Skipping 10/9) 1:00-2:00 PM MT 

Jumpstart Your Owner-Led Sales M 10/6 - 11/3 (Skipping 10/13) 2:00-3:00 PM MT 

Project Management TU 10/7 - 10/28 12:00-2:00 PM MT 

Azure 103: Managing and Supporting 
Environments  

TU, TH 10/7 - 10/16 12:00-1:45 PM MT  

Deploying M365 Business Premium TU, TH 10/7 - 10/30 10:00-11:30 AM MT 

Building Your MSP W 10/8 - 10/29 9:00-10:00 AM MT 

Service Management W 10/8 - 10/29 12:00-1:00 PM MT 

Operations for Efficiency and Profitability W 10/15 - 11/5 11:00 AM-12:00 PM MT 

So, They Want You to Lead TH 10/16 - 11/6 11:00 AM-12:00 PM MT 

MSP Employee Onboarding M-F 10/20 - 10/24 10:00-11:00 AM MT 
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November 2025 

Course Dates Time 

Results Selling Framework M 11/3 - 12/1 1:00-2:00 PM MT 

Managing Projects in Autotask TU 11/4 - 11/25 1:00-2:00 PM MT 

Managing Projects in ConnectWise TU 11/4 - 11/25 12:00-1:00 PM MT 

Hiring, Managing and Leading Your Sales Team TU 11/4 - 11/25 11:00 AM-12:00 PM MT 

Implementing a Framework for Strategic Business 
Growth 

TU 11/4 - 11/25  10:00-11:00 AM MT 

Design and Deploy Azure Virtual Desktop TU, TH  11/4 - 11/13 12:00-1:30 PM MT 

Deploying M365 Business Premium 
TU, TH 11/4 - 12/4 (Skipping 11/25 
and 11/27) 

10:00-11:30 AM MT  

Dispatch 101 W 11/5 - 12/3 (Skipping 11/26) 9:00-10:00 AM MT 

Advanced Service Management W 11/5 - 12/3 (Skipping 11/26) 12:00-2:00 PM MT 

Selling to Your Perfect Client W 11/5 - 12/3 (Skipping 11/26) 10:00-11:00 AM MT 

Leveling Up Your Finances TH 11/6 - 12/4 (Skipping 11/27) 1:00-2:00 PM MT 

Customer Service Skills  M-F 11/10 - 11/14 10:00-11:00 AM MT 

Creating a Culture of Documentation W 11/12 - 12/17 (Skipping 11/26) 11:00 AM-12:00 PM MT 

Introduction to Management TH 11/13 - 12/11 (Skipping 11/27) 11:00 AM-12:00 PM MT 

MSP Employee Onboarding M-F 11/17 - 11/21 10:00-11:00 AM MT 

 

December 2025 

Course Dates Time 

Azure 101: Introduction to Azure TU, TH 12/2 - 12/11 12:00-1:45 PM MT 

MSP Employee Onboarding M-F 12/8 - 12/12 10:00-11:00 AM MT 

Contracts and Agreements M 12/8 - 12/15 12:00-2:00 PM MT 

Leading the Leaders Dates TBD Time TBD 

Account Management Dates TBD Time TBD 
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