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Guide Description 

 
 
The purpose of this guide is to lay out the steps for integrating Pax8 with Connectwise. After 
the integration is in place, you can do all of your billing, invoicing, and provisioning from the 
Connectwise interface.  

Guide Description 

 
 
The purpose of this guide is to lay out the steps for integrating Pax8 with Connectwise. After 
the integration is in place you can: 
 

• Import and Bind Companies 

• Bind Products 

• Write Additions to Agreements for invoicing 
 
 

 

 

Steps: 

 
 

1. Login to Connectwise Manage with Admin credentials: 
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2. Go to System>Members 

 

 

 

3. Click API Members and Click + 
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4. Type “Pax8” for Member ID and Member Name

 

 

 

5. *Note* Most of these fields are placeholders and have no functionality. We just need to fill 

out everything with an *. The main field we need to fill out is under System>Role ID. In this 

field, you can select “Admin” from the dropdown: 

 

 

Alternatively, if you would like to create a custom security role instead of giving Admin access, 

follow the instructions found here: Creating a Custom Role in Connectwise 

  

https://usc.pax8.com/resource/display/53801
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6. The rest of the * can be filled with personal preference selections: 
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7. Scroll down the page and fill out each *. Once completed, click save at the top. This will tell 

us if there are any fields we missed. 

 

 

 

8. Once All Fields are filled out, it will give a success message 
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9. Click API Keys on the tab list and then click + 

 

 

 

10. Type “Pax8” for the description and click Save to generate the keys 
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11. Copy these Keys  

 

 

12. Login to app.pax8.com 

 

 

 

  

file:///C:/Users/Nick%20Ross/Documents/PSA%20Tools/Mycommandconsole.com
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13. Go to Tools on the left-hand side 

 

 

 

14. Click on the Business Automation tab in the top right corner 
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15. Select Connectwise 

 

 

 

16. Fill out your Company ID, Copy/Paste the Public and Private key from Connectwise. For 

region, Select North America if Connectwise host. If you are self-hosted, select that from the 

dropdown and enter your CW Url, including the “https://” 

 

 

*NOTE* 

If your Connectwise environment is self-hosted and protected by a firewall, you may need to 

whitelist our IP addresses for full functionality. Pax8 IP addresses to be whitelisted are as 

follows: 

54.166.50.195 

34.230.146.81 

23.22.220.211 

34.196.222.167 

You will need to whitelist each of our (4) dedicated IPs which belong to our load balanced 

application cluster, as we do not force user connections to specific nodes. 
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17. From here you will get a green success message at the top of the page. If you get an error 

message, verify there are no spaces at the end of the keys and verify your URL is correct if self-

hosted.  

Once integration is established, you will be able to click the “Create Tab in Connectwise” button. 

This will create a link for Pax8 in your Connectwise app that allows easy access into the Pax8 

Platform. 

 

 

 

18. You will get another success message: 
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19. From here, you can go back to Connectwise and logout/login or refresh the page for these 

changes to take effect. After you sign back in, you will see Pax8 listed under the Companies 

module: 

 

 

20. The Pax8 button under companies will open a new webpage in your default browser for the 

Pax8 Platform. 

 

 

21. Now you can import companies, export products, and write additions to your active 

agreements in Connectwise.  

 

Import Company: 
 

Expand Companies>Click Import via BAT 

 



CONNECTWISE SETUP GUIDE 

Overview & User Guide  
 

 

 

 

Select Connectwise and Start Typing a Customer Name 

 

 

 

Select your Customer and Click Import Company. Their company info will already be filled 

out as it is listed in ConnectWise. Fill in missing required fields, if any. 
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Below, add a contact for this company (internal to your business) that receives confirmation 

emails once orders are placed. You can use an existing contact if you have already added 

someone to Pax8 
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Click Create and Bind to get a success message: 

 

 

 

If you refresh the page, you will now see that company listed  
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Syncing Subscriptions 
 

If you search for any subscription you can click on it to bring up its history and sync over to 

ConnectWise:  
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When you click on Sync, you will go through a binding process to match everything with 

Connectwise. It is required to bind You will skip over panels that recognize existing connections: 

 

First is asking for our company name in Connectwise: 

 

 

Secondly, we can either bind a Pax8 product to an existing product in your Product Catalog or 

Export the Pax8 product as a new product in your catalog 
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If you choose to export you can white label the product description to anything you choose. Price 

and Cost will autofill with your cost and suggested retail price when you select the term. 

Customize the Customer Description if you choose, and all the dropdown fields will be 

determined by how your Connectwise catalog is set up. 
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Step 4 looks for all your active agreements in Connectwise and you can select the one you want 

to write to: 

 

Prorates for partial months will automatically be calculated and added as a separate one-time 

addition. If you would like to edit the details of the prorated addition, click the yellow pencil 

icon under Actions. 

If you would like to exclude the prorate, click the red X button to remove it. 
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You can choose the Configure Extra Months Addition at the bottom of the page if you bill out at 

least one month or more in advance. Ex. Its January and I have already billed out for February. 

My next invoice data is March 1st. 

You may also use this field if you need to back-bill for previous months if you have already 

invoiced but had not yet created an addition for the subscription. (Most common for net new 

customers that have had services turned on, but you may not have set up their agreement yet) 

 

The Configure Extra Months Addition will be explained further on page 26 of this guide. 
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After clicking Continue, the final page is just a summary of the two additions we are writing 

over. One for the ongoing subscription and one for the prorated line item. Click Confirm Sync 

when complete. 

 

 

In Connectwise you will see the two additions written over to the agreement, note the prorated 

addition has an end date, the recurring addition does not: 
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Incrementing Seats 
 

You can go to any subscription and modify seat counts in a one-step checkout: 

 

Now you are immediately prompted to update your Agreement. 
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Now we recognize the existing addition and simply ask to update with the new quantity and add 

any prorated additions. 

 

 
 

 

Previous prorates that have already synced show a blue “synced” chain link to indicate this has 

been synced. The unsynced prorate is added by default. 
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Metrics Tab 
 

Lastly, we have created an “Unsynced Subscriptions” Tab so you can additionally audit any 

subscriptions that are not synced with your Agreements. You can choose to sync or ignore the 

subscriptions.  

 

 

We recommend checking this list before invoicing each month to ensure any changes to 

subscriptions have been addressed. Ignoring a subscription filters it out of this list permanently 

until you “restore” it from the Ignored Subscriptions at the bottom of this page. 
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Partners who Invoice at least one Month in Advance or on the 15th of 
the month 
 

If you bill on or near the first of the month for the upcoming month, this section may not be 

applicable. 

 

Use the same workflow as shown in the Syncing Subscriptions section of this guide to begin the 

sync process. 

 

When you reach Step 4 (agreement selection) you will need to make a few changes if you have 

already invoiced for the next month. In this example, let’s assume today is January 18th, and I 

already sent out February's invoice on January 15th. 

 

IF this is a new subscription you are adding to your agreement, change the Effective Date field to 

the first of the next month in which you have not yet invoiced. In this case it is January, we have 

ALREADY billed for February, so we need to change the effective date field to 3/1. Also 

check/uncheck taxable box if applicable: 



CONNECTWISE SETUP GUIDE 

Overview & User Guide  
 

 

 

 

 

 

 

IF this is an existing subscription that is already written on your CW agreement, you can simply 

leave the defaulted “update Addition” and you DO NOT have to change the effective date: 

 

 
 



CONNECTWISE SETUP GUIDE 

Overview & User Guide  
 

 

 

 

In the prorate section, you will want to click on the yellow pencil icon for any available prorates 

that have not yet been synced. 

 

 
 

From here you will change the Effective Date to the first of the next month in which you have 

not yet invoiced. For this example, it is January, we have billed for February, so we need to put 

3/1/2021. 

 

 
 

Now we need to click the Green Plus icon in the “Configure Extra Months Addition” field 
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Select the month in which we need to bill out for. In this example it is January, we have billed 

out for February but need to collect for the additional February license/s. 

 

 
 

1. The effective date is the 1st of the next month for which you have not yet invoiced. In our 

example here it is January, we have billed for February, and now our next invoicing date 

is 3/1/2021. 

2. The quantity is the delta of the seat count for which we have increased that was not 

included on the invoice we already sent out. 

a. For increases in subscriptions, this will be the delta of the seat counts. Ex. I have 

2 Microsoft E3 licenses and I increased that to 3. The number that I put here is 1.  

b. For net-new subscriptions it is just the same seat count as the subscription. Ex. I 

order 5 seats so this number should be 5.  

3. This is the month we need to collect proration for. (I already billed for February, but I 

need to collect for this additional February license) 

4. The number of months we are back-billing for. 

5. Be sure to check the taxable box if the addition needs to be taxable. 
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From here I get my summary page of which I can scroll down and click confirm sync: 
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Frequently Asked Questions 
 

1. Does this integration automatically create Agreements in Connectwise? 

 

No. You will need an active agreement in place so that we can write over additions to your 

agreements 

 

2. What happens when I have not created a product in my product catalog to bind to? 

 

You will have the option during the sync to export the Pax8 product to your catalog. You can 

white label this to whatever you would like. 

 

3. What happens once I increment seat counts? 

 

Incrementing is a 1 step checkout process and you are immediately prompted to sync with your 

Connectwise agreement. It will recognize we already have an addition in place and simply as you 

to update the addition (as in rewrite) with the updated quantity OR create a new addition and 

throw a cancellation date on the old addition 

 

4. Does this integration support proration? 

 

Yes. Any new subscriptions or incrementing of seats during the month will write over 2 

additions. One will be for the ongoing subscription with no cancellation date and the other will 

be for the prorated amount and will have a cancellation date so that it only bills out for that 

month. 

 

5. Does this integration support infrastructure billing? 

 

Yes, this integration supports either a fixed based billing model or usage based billing model. 

This includes products like Azure, Profitbricks, AWS, etc where billing is in arrears. Reach out 

with your CAM to learn more with one of our Sales Engineers. 

 

 

 

For a detailed walkthrough of syncing Azure usage, reference This Guide 

https://usc.pax8.com/resource/display/48837
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