
Data Protection for Your M365 Tools 
Many companies believe that M365 tools are enough for 
protecting their data. Although they are popular productivity 
tools, Microsoft doesn’t protect your data from ransomware 
or outages. Microsoft’s own Service Agreement disclaims 
responsibility for data loss due to outages, leaving important 
data vulnerable.  

NinjaOne’s SaaS Backup solution delivers the simplicity and 
flexibility to back up your business-critical M365 data in the 
cloud, providing a last line of defense against ransomware 
for the tools your teams use most.  

The NinjaOne Difference

Fast to learn, simple to use.
The cloud-native NinjaOne platform is 
built from the ground up by our team, 
optimized for power and ease of use.

#1-rated free support.  
Our top-rated Support team is there 
when you need them, earning them an 
average 98% satisfaction rating year  
over year.

Management of ALL your devices. 
See, monitor, and manage Windows, 
macOS, Linux, SNMP, virtual, and cloud 
devices from one console. 

Unlimited, free on-boarding and training. 
We’ll help get you up and productive in 
days, not months, and training is always 
there for your team.

Automation from day one. 
Patch automation is part of every device 
setup and hundreds of out-of-box 
automation scripts are ready to use and 
save you time.

Constant innovation. 
Frequent releases that include features 
requested by our customers ensures 
NinjaOne continues to meet your needs. 

Fast navigation. 
For MSPs, every second counts, so the 
NinjaOne platform is optimized for speed 
and efficiency.

Key Features

NinjaOne Backup for 
Microsoft 365

ninjaone.com

M365 tools protection
Ensure protection of your digital 
file repository and business-critical 
data with backups for OneDrive, 
SharePoint, Entra ID, Exchange 
Online, Groups, Teams, Calendars,  
Contacts, and Tasks.  

Ransomware recovery
Defend your or your client’s data 
with backups that are secured  
with military-grade encryption and 
are automatically backed  
up multiple times a day.

Secure restore options 
Utilize enhanced granularity  
to find and restore a single  
email, a mailbox, or the entire  
email ecosystem.

Built-in automation
Customize your automation 
schedules to back up your key 
M365 tools, ensuring your data is 
protected in a way that best fits  
your business.  

Unlimited storage  
and optimized restores
Save on storage costs with unlimited 
space and use incremental backups 
that only search for and back up 
changed files for quicker restores.

Consolidated dashboard
Use the Microsoft 365 data backup 
dashboard to manage backups and 
user access, monitor backup plans, 
initiate restores, and more.
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Microsoft 365 Backup Coverage

Exchange Online

	• Outlook mail​
	• Folders​
	• Contacts​
	• Calendars​
	• Tasks​
	• Attachments​
	• In-place archives​
	• Public folders and 

subfolders
	• Shared mailboxes

SharePoint

	• Sites​
	• Sub-sites​
	• Documents​
	• Folders​
	• Lists
	• Site assets​
	• Site pages​
	• Style library​​
	• Permissions

OneDrive

	• Drives
	• Folders​
	• Permissions

Groups & Teams

	• Channels 
	• Conversations
	• Permissions
	• Tasks
	• Mailbox​
	• Drives
	• Sites
	• Calendar​
	• Files​
	• Notebooks
	• Planner

Entra ID

	• Users
	• Groups
	• Roles
	• Custom roles
	• App registrations
	• Enterprise applications
	• Conditional Access 

policies
	• Device and Intune 

policies
	• BitLocker recovery  

keys devices

What our customers are saying

“NinjaOne’s backup policies give us a ton of control 
over what we backup, what we exclude, how much 
bandwidth we use, and how long we keep data  
which helps us balance our data protection needs 
with storage costs.”

Chris Porosky 
CEO, Red Roads Network

“We use NinjaOne Backup to ensure critical servers 
and workstations are protected and easily recoverable. 
Having NinjaOne Backup being built from the ground 
up and fully integrated into the Ninja platform is  
a huge benefit.”

Jesse Vella 
Staff Supervisor, In-Shore Technologies

Support

Support every employee

Protect

Patch and back up endpoints

Manage

Monitor and manage every endpoint
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