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Know Where Your Data Stands

Data Residency vs. Data Sovereignty  

Is your data 100% under your control? If you can’t confidently answer yes, 
your business is vulnerable to legal and financial risks. Data residency and 
data sovereignty define how data is stored, managed and governed, which 
is critical for MSPs that operate globally. 

Data residency = Where your 
data is physically located 

Ex: A Canadian company         
stores client data on servers 
inside Canada. 

Your data lives in this country. 

Data sovereignty = Which 
country’s laws govern your data 

Ex: A Canadian company uses      
a U.S. cloud provider—U.S. laws 
may still apply. 

This country has legal authority 
over your data. 

Business Impact and Risks
Cybersecurity delivers protection and stops hackers. Data sovereignty gives you legal control 
to prevent unauthorized government or third-party access.  

You can’t protect what you don’t control, and not understanding your data exposure leads to: 

•	 Compliance risk: Proving compliance is difficult without knowing who governs your data. 

•	 Legal risk: Conflicting laws can trigger cross-border government disputes. 

•	 Security gaps: Foreign access to infrastructure increases exposure. 

•	 Vendor risk: Your vendor policies may put you at risk. 

•	 Muddy jurisdiction: When data moves, laws follow, increasing breach risks.  
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https://www.canada.ca/en/government/system/digital-government/digital-government-innovations/cloud-services/digital-sovereignty.html
https://www.canada.ca/en/government/system/digital-government/digital-government-innovations/cloud-services/digital-sovereignty.html
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Canadian Privacy Laws and the 
Effects of the CLOUD Act 
Canadian privacy laws enforce how data is handled, but the 
U.S. CLOUD Act defines who can still access it.

2026 Canadian Privacy Laws

PIPEDA 
(Federal)

Holds organizations accountable for protecting data even when handled by 
third parties. Cross-border protection must meet Canadian standards. 

Law 25 
(Quebec)

Requires Transfer Impact Assessments (TIAs), vendor contracts, a Privacy 
Officer and breach tracking. Fines can reach 10 million CAD or 2% of the 
organization’s global revenue.

POPA 
(Alberta)

Requires Privacy Impact Assessments (PIAs) for SaaS tools, disclosure of data 
location and access, and a formal privacy program by June 2026.

The CLOUD Act 
The CLOUD Act allows U.S. authorities to  
access data held by U.S.-based companies, 
even if that data is stored in Canada. 

Extraterritoriality is the ability of one           
country to enforce its laws on data outside 
its borders. It means that even if your data 
is stored in Canada, it may still be subject to 
foreign laws, so data residency alone isn’t 
enough for full sovereignty. 

Questions to 
Consider  
•	 Is data stored in Canada always 

protected by Canadian law? No. 

•	 Can foreign governments access 
my data? Yes, depending on your 
provider’s jurisdiction. 

•	 Is residency enough for compliance? No. 

•	 What should I ask vendors? Ask about 
where data is stored, who controls it 
and who can access it. 
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https://publications.gc.ca/site/eng/358244/publication.html
https://publications.gc.ca/site/eng/358244/publication.html
https://www.cai.gouv.qc.ca/protection-renseignements-personnels/sujets-et-domaines-dinteret/principaux-changements-loi-25?thematiques/communication-renseignements-personnels-sans-consentement/
https://www.cai.gouv.qc.ca/protection-renseignements-personnels/sujets-et-domaines-dinteret/principaux-changements-loi-25?thematiques/communication-renseignements-personnels-sans-consentement/
https://oipc.ab.ca/legislation/popa/
https://oipc.ab.ca/legislation/popa/
https://www.congress.gov/bill/115th-congress/house-bill/4943
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The Pax8 All-Stars of Data Sovereignty 
Pax8 helps MSPs move from assumption to certainty.                                   
Here is our list of trusted vendors built with security and control in mind. 
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Functions as a Canadian-founded provider with data residency options 
and a privacy-first design, better aligning organizations with Canadian 
privacy laws. 

Delivers a Canadian Infinity Portal that keeps security data, logs and 
management within Canada, maintaining stronger data control. 

Leverages AWS infrastructure in Canada with a zero-knowledge encryption 
model, ensuring sensitive data remains secure and regionally stored. 

Enables strict regulatory compliance with sovereign controls like Azure 
confidential computing, Key Vault and Sovereign Landing Zones to keep 
data encrypted and locally controlled. 

Aligns with Canadian privacy requirements, such as PIPEDA and Quebec’s 
Law 25, and its Vision One platform supports localized security operations. 

https://www.pax8.com/en-au/vendors/1password/?gad_source=1&gad_campaignid=22874449086&gbraid=0AAAAADHsrcvsqnVP43O4HRqJIks18sQvt&gclid=Cj0KCQjwv-LOBhCdARIsAM5hdKdRXQnLQGdo2EBGuX7JIxVdnOiBG9fX9iArItcX703wWjAtx4j9IusaAv5YEALw_wcB
https://www.pax8.com/en-us/vendors/check-point/?gad_source=1&gad_campaignid=22874449086&gbraid=0AAAAADHsrcvsqnVP43O4HRqJIks18sQvt&gclid=Cj0KCQjwv-LOBhCdARIsAM5hdKdhTa93XgnZ1p7MoYeItIT9hWd_1zuF-CZva6qb36F3eMzzMZhsIB8aAt1vEALw_wcB
https://www.pax8.com/en-us/vendors/keeper-security/?gad_source=1&gad_campaignid=22874449086&gbraid=0AAAAADHsrcvsqnVP43O4HRqJIks18sQvt&gclid=Cj0KCQjwv-LOBhCdARIsAM5hdKe1xJbzF1fN_twli11TNTJJvutHjCOvS_WGAB8anU5AARydngz2_wUaAgIiEALw_wcB
https://www.pax8.com/en-us/vendors/microsoft/
https://www.pax8.com/en-us/vendors/trend-micro/


5

Canadian Data Sovereignty Vendor Alignment 

Vendor
Canadian Data 

Residency 
CLOUD Act 
Exposure Strength and Best Use

1Password  Yes Exempt     
Zero-knowledge encryption and 
compliance tools for PIPEDA and Law 25.

Check Point 
 Yes  

 (Canada region) 
Possible

Provides Infinity Portal tenants that keep 
customer data within Canada, ideal for 
regulated industries. 

Microsoft
    Yes  

    (Azure Canada) 
Yes

Full-stack cloud with governance 
controls and regulatory mapping.

Trend Micro 
Yes  

(Region-
Dependent) 

 Yes

Enterprise-grade threat detection 
and response with strong compliance 
alignment (PIPEDA, Law 25) and 
centralized visibility through Vision One.
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Keep your data protected

With a curated Marketplace of vetted vendors, leading 
cloud providers like AWS and Microsoft Azure and 
expert-led enablement, you gain visibility into your data, 
so you always know where it is and who controls it. 

https://www.pax8.com/en-au/vendors/1password/?gad_source=1&gad_campaignid=22874449086&gbraid=0AAAAADHsrcvsqnVP43O4HRqJIks18sQvt&gclid=Cj0KCQjwv-LOBhCdARIsAM5hdKdRXQnLQGdo2EBGuX7JIxVdnOiBG9fX9iArItcX703wWjAtx4j9IusaAv5YEALw_wcB
https://www.pax8.com/en-us/vendors/check-point/?gad_source=1&gad_campaignid=22874449086&gbraid=0AAAAADHsrcvsqnVP43O4HRqJIks18sQvt&gclid=Cj0KCQjwv-LOBhCdARIsAM5hdKdhTa93XgnZ1p7MoYeItIT9hWd_1zuF-CZva6qb36F3eMzzMZhsIB8aAt1vEALw_wcB
https://www.pax8.com/en-us/vendors/microsoft/
https://www.pax8.com/en-us/vendors/trend-micro/
https://www.pax8.com/marketplace/cybersecurity/



