
As an MSP, you’re responsible for securing, managing, and supporting 
endpoint devices across multiple client environments—many of which are 
remote, mobile, or outside the corporate firewall. Absolute Control™ helps 
you do just that: maintain full control over your customers’ endpoints, 
ensuring compliance, reducing risk, and delivering fast, effective 
remediation when issues arise.

Whether you’re supporting a healthcare provider, law firm, or distributed 
workforce, Absolute Control empowers you to act quickly and confidently—
without needing physical access to a device.

Absolute Control 
for MSPs
Take Command of Every 
Endpoint—Anywhere, Anytime

DATASHEET
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Purpose-Built for the MSP Mission
Retain Visibility & Control Off-Network: Absolute’s firmware-embedded Persistence® technology 
ensures you can monitor and control endpoints—even if they’re off-network or compromised. 
You stay connected, even when your clients can’t.

Remotely Mitigate Risk at Scale: Remotely freeze lost or suspicious devices, wipe sensitive data, 
or selectively delete files. Protect your clients’ data without requiring manual intervention.

Automate Compliance & Policy Enforcement: Use geofencing to detect unauthorized movement 
or policy violations. Set location-based triggers for device lock, alerting, or data deletion to meet 
compliance and insurance requirements.

Communicate Securely with End Users: Send secure messages directly to device screens—ideal 
for notifying users of policy violations, support steps, or lost/stolen status.

Reduce Help Desk Load with Faster Resolutions: Minimize investigation time with real-time 
geolocation, device health, and endpoint usage data—all from the Absolute Console.

Built for MSP Delivery
•	 Multi-tenant friendly: Manage devices across different client environments from a 

centralized console.
•	 Cloud-native: No on-prem hardware required—easily scale as client needs grow.
•	 Embedded resilience: Pre-installed on 600M+ devices from major OEMs.
•	 Service-ready: Easily package into endpoint protection bundles for compliance, incident 

response, or device lifecycle management.

Use Cases MSPs Can Deliver With Absolute Control
•	 Lost or stolen device recovery with geolocation and remote lock/wipe
•	 End-of-life device decommissioning
•	 Travel policy enforcement using geofencing
•	 Ransomware response: freeze endpoints instantly to contain threats
•	 Remote employee offboarding and data sanitization
•	 Regulatory data protection (HIPAA, GDPR, etc.)

Expand Your Services with Absolute’s Tiered Portfolio

Edition What You Get Ideal For

Absolute 
Visibility

Device health, app usage, 
security posture

Baseline monitoring and 
compliance

Absolute 
Control

Remote wipe, freeze, 
geofencing, messaging

MSPs delivering 
proactive endpoint 
protection

Absolute 
Resilience

App self-healing, 
remediation, recovery

High-touch clients with 
critical uptime needs

Resilience 
for Security/
Automation

Patch management, 
automation, continuous 
monitoring

Compliance-focused or 
high regulated clients
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Ready to Differentiate Your MSP Services?
Absolute Control gives you the power to protect your clients’ endpoints wherever they are—with no gaps, no downtime, and no excuses.

Request a Demo
Or contact us to learn how Absolute can become a core part of your managed security stack. Request a Demo

MOST  POWERFUL

Absolute 
Visibility
 
Source of truth for device and 
application health.

 
What’s Included 

	Ƃ Device Health

	Ƃ Security Posture

	Ƃ Device Usage

	Ƃ Geolocation

	Ƃ Web Application Usage

	Ƃ Endpoint Data Discovery

Absolute  
Control
 
Lifeline to protect at-risk devices 
and data.

 
All Visibility capabilities, plus

	Ƃ Geofencing

	Ƃ Device Freeze

	Ƃ File Delete

	Ƃ Device Wipe

	Ƃ End User Messaging

	Ƃ Remote Firmware 
Protection

Absolute 
Resilience

Delivers application self-healing 
and endpoint recovery from 
unexpected downtime.

 
All Control capabilities, plus

	Ƃ Application Health

	Ƃ Application Resilience

	Ƃ Remediation Script Library

	Ƃ Investigations and 
Recovery of Lost/  
Stolen Devices

	Ƃ Rehydrate

Absolute 
Resilience for 
Security

Seamless and proactive patch 
management.

 
All Resilience capabilities, 
plus

	Ƃ Patch Management

	Ƃ Third-Party Application 
Patching

	Ƃ Patch Compliance 
Reporting

Absolute 
Resilience for 
Automation

Remediation of security 
vulnerabilities through 
automated workflows.

 
All Resilience for Security 
capabilities, plus 

	Ƃ Vulnerability Remediation 

	Ƃ Continuous Monitoring

	Ƃ Intelligent Automation and 
Workflows
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Absolute Security is partnered with more than 28 of the world’s leading endpoint device 
manufacturers, embedded in the firmware of 600 million devices, trusted by thousands of global 
enterprise customers, and licensed across 16 million PC users. With the Absolute Security Cyber 
Resilience Platform integrated into their digital enterprise, customers ensure their mobile and hybrid 
workforces connect securely and seamlessly from anywhere in the world and that business operations 
recover quickly following cyber disruptions and attacks. Our award-winning capabilities have earned 
recognition and leadership status across multiple technology categories, including Zero Trust Network 
Access (ZTNA), Endpoint Security, Security Services Edge (SSE), Firmware-Embedded Persistence, 
Automated Security Control Assessment (ASCA), and Zero Trust Platforms.
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