
As an MSP, your ability to respond quickly and efficiently to ransomware, 
malware, or OS-level failures directly affects your clients’ business 
continuity. Traditional recovery methods—like shipping USB drives or relying 
on physical access—are no longer viable in today’s hybrid, distributed work 
environments. 

Built on Absolute’s unique Persistence® technology embedded in 
the firmware of over 600 million devices, Absolute Rehydrate enables 
MSPs to recover endpoints remotely—even when the OS is corrupted or 
unreachable. This powerful capability transforms how you deliver business 
continuity and cyber resilience to your clients—without manual intervention 
or costly delays.

Absolute Rehydrate 
for MSPs
Empower Endpoint Recovery for 
Your Clients—Anywhere, Anytime 

DATASHEET

absolute.com

http://absolute.com/?&utm_source=absolute_content&utm_medium=pdf
http://absolute.com/?&utm_source=absolute_content&utm_medium=pdf


ABSOLUTE REHYDRATE / SECURE ENDPOINT / MSPS / DATASHEET

Why MSPs Choose Absolute Rehydrate 
Traditional Recovery Is Holding You—and Your Clients—Back 
Manual recovery methods like shipping USB drives or waiting on physical access are slow, costly, 
and impractical in hybrid or distributed work environments. As an MSP, you need a scalable, cloud-
managed solution that lets you restore client endpoints efficiently, regardless of their location. 

The MSP Advantage with Absolute Rehydrate 
Customize Recovery Playbooks for Different Client Needs 
From full OS restoration to targeted file, script, or registry fixes, you can tailor your remediation 
strategy to match the specific scenario—minimizing business disruption and service desk load. 

Secure, Scalable, and Controlled 

	ƅ Remote recovery via the Absolute Console—no need for onsite visits. 

	ƅ “Break-glass” passcode-protected boot process. 

	ƅ Role-based access control ensures only authorized team members can initiate recovery. 

	ƅ Real-time tracking and auditing for compliance and SLA assurance. 
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Run the “Restore Golden Image”  
restoration playbook.

Choose from a full recovery from the golden 
image or more surgical actions.
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Key Features for MSPs 

	Ƃ Remote OS restoration after cyber incidents or IT failures (e.g., BSOD). 

	Ƃ Granular recovery options: push scripts, delete malicious files, restore specific registries. 

	Ƃ Firmware-level control that bypasses compromised OS environments. 

	Ƃ No hardware handling: restore devices anywhere in the world. 

	Ƃ White-labeled support: enhance your managed service offering with enterprise-grade 
resilience. 

Built for the Distributed Enterprise 
Your clients trust you to deliver uptime. With Absolute Rehydrate, you can: 

•	 Respond rapidly to endpoint threats across client environments. 
•	 Restore operational continuity without physically touching a device. 
•	 Reduce IT strain with automated recovery workflows. 
•	 Enhance your security service portfolio with remote remediation built for scale. 

Partner with Absolute—Deliver Resilience as a Service. 
Absolute Rehydrate is available through the Absolute Resilience platform, including specialized 
offerings for Security and Automation. 

Request a Demo or contact us to learn how Absolute can become a core part of your managed 
security stack.
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Absolute Security is partnered with more than 28 of the world’s leading endpoint device 
manufacturers, embedded in the firmware of 600 million devices, trusted by thousands of global 
enterprise customers, and licensed across 16 million PC users. With the Absolute Security Cyber 
Resilience Platform integrated into their digital enterprise, customers ensure their mobile and hybrid 
workforces connect securely and seamlessly from anywhere in the world and that business operations 
recover quickly following cyber disruptions and attacks. Our award-winning capabilities have earned 
recognition and leadership status across multiple technology categories, including Zero Trust Network 
Access (ZTNA), Endpoint Security, Security Services Edge (SSE), Firmware-Embedded Persistence, 
Automated Security Control Assessment (ASCA), and Zero Trust Platforms.
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